
NEXIM ITALIA SRL 
 

7 VIA Caldera 21, 20153, Milano, Italy 
 

has been independently assessed by QRO 

and is compliant with the requirement of: 

ISO/IEC 20000-1:2018 

INFORMATION TECHNOLOGY -- SERVICE MANAGEMENT 
 

For the following scope of activities: 
 
 

Provision of software and IT services, including data center services, cloud solutions (IaaS, SaaS, 

PaaS), backup and disaster recovery, IT infrastructure management and maintenance, connectivity 

and Internet services, electronic invoicing, broadcast and transmission services and information 

security management with protection of personal data. 
 
 

Date of Certification: 26th February 2026                    2nd Surveillance Audit Due: 25th February 2028  

1st Surveillance Audit Due: 25th February 2027           Certificate Expiry: 25th February 2029 
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