This is to certify that

NEXIM ITALIA SRL

7 VIA Caldera 21, 20153, Milano, Italy
has been independently assessed by QRO

PV SV oL and is compliant with the requirement of:
=380 =380 ISO/IEC 20000-1:2018
g INFORMATION TECHNOLOGY -- SERVICE MANAGEMENT

For the following scope of activities:

Provision of software and IT services, including data center services, cloud solutions (laaS, SaaS,

PaaS), backup and disaster recovery, IT infrastructure management and maintenance, connectivity

and Internet services, electronic invoicing, broadcast and transmission services and information
security management with protection of personal data.

Date of Certification: 26th February 2026 2™ Surveillance Audit Due: 25th February 2028
1* Surveillance Audit Due: 25th February 2027 Certificate Expiry: 25th February 2029

Certificate Number: 3050260226105SM

Head of Certification

et KGAC
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CAB # 011905

EGAC is a member of International Accreditation forum (IAF) for QMS, EMS, OHSM, FSMS, MDQMS, ISMS and EnMS
Validity of this certificate is subject to annual surveillance audits to be done successfully on or before 365 days from date of the audit.
(In case surveillance audit is not allowed to be conducted; this certificate shall be suspended / withdrawn).

The Validity of this certificate can be verified at www.qrocert.org
This certificate of registration remains the property of QRO Certification LLP, and shall be returned immediately upon request.

India Office : QRO Certification LLP
142, IInd Floor, Avtar Enclave, Near Paschim Vihar West Metro Station, Delhi-110063, (INDIA)
Website : www.qrocert.org, E-mail : info@qrocert.org



